UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

QUAN BAC TU LIEM Doc lap-Ty do-Hanh phic

so: §0% QDb-UBND Bdc Tir Liém, ngay A thdang 4 nam 2023
QUYET DINH

Ban hanh va ap dung tai li¢u Hé thong quan ly chat lugng theo
tiéu chuan quoc gia TCVN ISO 9001:2015 da hi¢u chinh, cai tién nim 2023

UY BAN NHAN DAN QUAN BAC TU LIEM

Can cit Ludt To chire chmh quyén dia phiwong ngay 19/6/2015:

Can cit Quyét dinh s6 19/2014/ OD-TTg ngay 05/3/2014 cua Thi rzumg
Chinh phii vé viée viéc dp dung H¢ thong quan Iy char liwong theo Tiéu chudn quéc
gia TCVN ISO 9001:2008 (goi tdr 1o Hé thong quan Iy chat liwong) vao hoat dgng
cua cdc co quan, t6 chite f/mm hé r/zonw hanh chinh nha nuée:;

Can cir Om 't dinh s6 101, OD-BKHCN ngay 21/01/2019 cia Bé A/zoa hoc
va Cong nghé vé vige cong bo Mo hinh khung HTQLCL theo tiéu chudn quéc gia
TCVN ISO 9001:2015 co quan, t6 chike thuge hé thdng HCNN tai dia phuong,

Thire hién Ké hoach sé 38/KH-UBND ngay 12/01/2023 cia UBND qudn
Bac Tir Liém vé viéc duy tri dp dung, cai tién, céng bé lai va sé héa H¢ théng quan
Iy chat liegng theo tiéu chudn quoc gia TCVN ISO 9001:2015 tai UBND Qudn va
UBND cdc phwong nam 2023;

Theo dé nghi cia Chdnh Vin phong HOND-UBND Qudn tai To trinh sé-
56./TTr-VP ngay 40 thang .4. nam 2023 cia Van phong HDND-UBND Quan.

QUYET PINH:

DICU 1. Ban hanh va dp dung tai ligu Hé théng quan ly chat lugng theo tidu
chuan quéc gia TCVN ISO 9001:2015 d3 hi¢u chinh, cai tién nam 2023 vao céc
hoat dong quan ly va giai quy ét thu tuc hanh chinh tai UBND quan Béc Tir Liém
(co danh muc kém theo).

Di¢u 2. Ban chi dao IS0, céc phong chuyén mén, CBCC ¢6 trach nhiém tiép
can, nghién ctu, bam sat va tuan thu 4p dung vao thuc tién cong viée, dam bao
hi¢u qua, hiéu luc Hé thong quan IV chat lugng da duoc phe duyét.

Ditu 3. Quy ét dinh nay co hiéu luc thi hanh ké tur ngay ky. Chanh Van
phong HDND - UBND Quén, Truong céc phong chuyén mén thudc Qu:_m va cac

ca nhan, don vi ¢6 lién quan chiu trach nhiém thi hanh quy ét dmh na\ 4

Noinhan:

- UBND thanh phé:

- So KHCN: S& Noi vu;

- Chi cuc tiéu chuan do luong chat lrong;
- Lanh dao UBND Quan:

P
1

N
\
\

- Ban chi dao ISO UBND Quan;

- Nhu diéu 3:
- Luu: VT,




DANH MUC
TAI LIEU HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN TCVN IS0 9001:2015

Lan |
| BTT | Tén tai ligu | Ma s ban hanh

1\2'3|4‘5f
— | . —

I. THU TUC THEO MO HINH HE THONG QUAN LY CHAT LUONG

L. Chmhsach chat luong | ESCL | X || |

r | Muc tleu chal lLrorno MTCL [ |
3. Ban mo ta mo hmh IITQLCL | BMT

4, QU\ trmh }\1Lm soat thonfT tm danﬂ vén | QT OI

ban (tai liéu, ho so) !

! I Qu\' trinh quan 1y rui ro va co hoi | QT-02

|

7. | Qu\-‘ trmh klém sozi[ vix xCr ly cong viéc | QT-04 | J X
‘ |

8. Qu\ trmh thm hu,n hanh donﬂ khac phuc - QT-05 | 1

khong phu hop

9\ Qu\ trmh Xem xét cua 1anh dao vé H ( QT-O6
| thon0 quan IV chat lrgng J !
II QUY TRINH GIAI QUYET THU TUC HANH CHINH

1 Lmh vue Glao duc va Dao tao

10. | Thanh lap Iru(mg mau glao. trmmg mim | | X | |

| non. nha tré cong 1ap hodc cho phép thanh & | |
| lap truong mau gido, truong mam non, nha 01/GD | | -

| tré dan Iap tu lhuu
11. | Cho phep trchm0 mau 0130 trm‘mo mam BT | X

' non, nha II'L hoat donﬂ Olao duc 02/GD | | I
13| C‘ho phep mmna mau guo lrumw mam N Q 1 --------- TX --------------- o ?l ---------
_____________________ ht“dod”lOGDx¢l
13. | Sdp nhap. chia, tach truong mau gido, QT- | X | | |

| trudng mam non, nha tré 04/GD | ! L




14 | Giai thé truong mau gido, truong mam non,
nha tré (theo d& nghi cta ca nhan, td chuc O?/E}-D
thanh lap)
77777777 13, Thanh lap truong tiéu hoc cong lap, cho QT-
| | phep thanh ldp truong tiéu hoc tu thuc 06/GD
' 16, | Cho phép truong tiéu hoc hoat dong gido EIF:
duc 07/GD
17 Cho ph“éﬂbml'ru&mg tiéu hoc hoat d@ng_éiéo QT-
duc tro lai 08/GD
18 ' Sap nhap. chia, tach truong tiéu hoc QT-
| 09/GD
19. Gidi thé truong tiéu hoc (theo dé nghi clia
' t6 chire, ca nhan dé nghi thanh lap truong QL=
Ty 10/GD
ticu hoc)
-------- 20. | Thanh Iap truong trung hoc co s& cong lap
hodc cho phép thanh lap trudong trung hoc 1?/1(;[)
co so tu thuc
21, Cho ph_é_i; truong trung hoc co s¢ hoat dong T
gido duc 12/GD
7777777777 2 2. | Cho phép truong Efmg hoc co so hoat dong QT-
tro lai 13/GD
vvvvvv 23. | éiép nhap, chia, tach trueong trung hc_)-(-:“ccr SO QT-
14/GD
54 | Gidi thé trrong trung hoc co s (theo dé Q- | X |
nghi cua ca nhan, to chirc thanh lap truomg) 15/GD
25. Cho phé-b"iruéng phd thong dan toc noi tra
' ¢6 cap hoc cao nhat 1a trung hoc co s& hoat IS/ED
dong gido duc
76. | Thanh lap trwong phd thong dan toc ban tra OTs
17/GD
7. Cho phép truong phd théngdén toc ban tra
hoat dong gido duc QT-
18/GD
28. | Sép nhap, chia tach truong phd thong dan QT-
toc ban tru 19/GD
29. | Chuyén dbi truong phd thong dan toc ban G-
tri 20/GD




]

| 30. | Thanh fﬁﬁ'riﬁ}&'g'f;é&i“iiz_{c"'i‘gg‘;‘,a;{g‘“ae;a'5;;'"“‘""‘:‘"‘"5;_“"'. 0

N i |
i gL | Cho phép trung tamhoc tapCOHEdOchhoat| QT- fXL i T
| | dono ud Ial | 22/GD | . ]
|32 C ong nhan xa i dat chuan phd cap’"g'i'éb"}ii,}é;“; QT { Xr T f i}
— L |36 | |||
|33, | Quy trinh danh gid xép logi "Cong déng 'QT --------- 0 4
‘ | hoat dong" c: 1p xa | 24/GD | : | '
| 34 'C hu\ én ddi nha tré, tmcmo mallg]aotrlr(mg : | = T |
| | mam non tur thuc do nha dau tr trong nude | | .
| dau {ir sang nha tre, trudng mau gido, truong | 7QéD o x|
mam non tu thuc hoat dong khong vi loi | = | | | |
| | nhuan j l‘ |
|‘3\ ‘. Chu\ én dbi IrLr(mﬂ tidu hoc tu lhuc Irlrorno ‘| | | ‘,T LT
| trung hoc co s tur thuc va mromg pho thong | l‘ l( | l‘
| tr thue ¢6 nhiéu cdp hoc ¢6 cap hoc cao Q- L
|‘ nhal la trung hoc co s do nha dau tu trong | 26/GD | | = |
i | nuéce dau tu sang truong pho thong tu thue | | : -
hoat dono UIOI]Q \1 101 nhuan | |
I 36[ Ho tro d6i véi 0130 vién mam r non lam v 1ec iec | l‘ ,‘ f
' | tai co 56 gido duc mam non dan [ap. tu thuc | Q] ! =
| ;' 0 dia ban khu cong nomep L {I | |
| 37I Chu\ én lI’lIOTlD déi voi hoc sinh truno hocw'QI[T |
| 50 286D | X ||
l3g Tié ILp nhan hoc sinh trun0 hOL co 50 Vlet | QT || R
| \am Ve nudc 4 79fGD l & 1 |
i 39 | ' Tiép nhén hoe sinh trung hoc ¢o 5§ ngudi | QT | 17T |
num. nooal . 30/GD “ 'L ' ]
2 Lmh vire Kmh té |
40. ' Ca Gm hL san \uat rurou thu cong : , | .
il nhfm mucpdu}l)] Lmh doanh | SR | X [ |

41. | Cap stra dox 50 sung G1a\ phep san xuat

T-02/KT |
' ruou thuy cong nham muc d]Ch kmh doanh | Q ‘ ‘
""l """""-’"""""""“""Y’""”""'i‘"“""”""”'""""“"‘-_'_—1

42, Cap Lu Gm\ phep san \uat ruou thu cong | , |
| T"O-‘KT X
| nham muc du.h I\mh doanh 2105 | |

S
. _

43. Cap gidy phepban h. san pham ruQu - QT-04/KT [ X



\ (,ap stra doi, bd sung gidy phép ban I¢ san
l pham rugu.

QT-05/KT

Cép lai gidy phep ban 1¢ san pham ruQu.

QT-06/KT

‘ Cap gidy phepban 1¢ san pham thuoc la.

QT-07/KT

‘ Cép stra doi. bo sung gidy ban 1é san pham
‘ thudc 1a

QT-08/KT

Cép lai gidy phép ban 1¢ san phém thude
14.

QT-09/KT

Tiép nhan, ra soat Biéu mau ké khai gia
sita thudc thim quyén giai quyét cua
UBND cép huyén

QT-10/KT

Tlep nhan Ban tu cong bo san pham trong
san xudt

QT-11/KT

Cap gidy chung nhan co s¢ di diéu kién
ATTP dbi véi co so san xuat, kinh doanh
nong lam thuy san

QT-12/KT

52,

Cép lai gidy chung nhan co s¢ du diéu
kién dam bao ATTP ddi voi co so san
xudt, kinh doanh nong lam thiy san
(Trudng hop trude 6 thang tinh dén ngay
gidly chung nhan ATTP hét han)

QT-13/KT

Cép lai gidy chimg nhén co s¢ du diéu
kién dam bao ATTP d6i voi co s& san
xudt, kinh doanh nong 1am thiy san
(Truong hop Gidy chirmg nhén van con
hiéu luc nhung bi mét, hong, that lac hoac
c6 su thay doi, bd sung thong tin trén gidy
chirng nhan)

QT-14KT

Cap moi Gidy ching nhan du diéu kién
| cua hang ban 1é¢ LPG chai

QT-15/KT

Cép lai gidy chirng nhan da diéu kién ctra
hang ban 1¢ LPG chai

QT-16/KT

Cap diéu chinh gidy ching nhén du diéu
| kién cira hang ban l¢ LPG chai

QT-17/KT




| |
|

| |
; 3. Linh vye Vin héa Théng tin |

.....................................................

57. | Cap gidy phép du didu kién kinh doanh dich!| 4B T [ Tx
e Lt A | OL/VHTT | LT
| 58 | “dp gidy phép dicu chinh gidy phép du S N T e =)
sk kinh doanh dich vu karaoke | o2y | L |

. : U sy o N | '
|59 | Dang ky t chie 12 ho i T | Tx]
Yoot  — 71 <3
| 90 | Thong bao té chire 1€ hoi Q- || | |
S e | O4VHIT | .

61. | Xct tang danh hiéu “Khu dan cu van héa |  QT- N B [ 1|X(

| x - as |
I BB e _05/VHTT | / |
R P St 472 8 R NN O O

62. \ it ¢ cA T, o & 5 w5 QT- | ‘ |
e A dnananen | g [ [T
| 63. | Cap gidy chimg nhan dang ky hoat d(_‘)ng} i A R X
— LE_U;@_E.‘?§§..h§.ﬁ§€.’.ﬁ.?:!l9_}}.59.-!?29..1E?..%!'E.Eij.@h.__.J_“.Q.Z./_Y.}‘{_II____/ _________ / | |

64. | Cap lai gidy chimg nhan dang ky hoat | ™ | | [ [ {X|

- dong cda co sé hd trg nan nhan bao luc !Q ) |
I jgladih " V]
| 65. | Cdp doi gidy ching nhin dang ky hogt or- | | [ T
| dong cia co s¢ hd tro nan nhan bao luc ol | | %
— B | MVEIT] m
| 66. | Cap giay chimg nhin dang ky hoat dong cuia T } ' } """"" T """" = : """" :
| €O SOt van vé phong, chéng b ' .
| e Ve phong, chdng bao Iuc gla| L0/VHTT J - X |
A [Ty e N el SO R O ]
67. | Cap lai giay chimg nhan dang ky hoat dong | T | | I [
cua co's¢ tr van vé phong, chéng bao luc gia Q- : | X |
o) 11/VHTT [ | | |
e e Th ah e T e e P e e S """""""”' '
68. | Cap doi giay c:hlrng nhdn dang ky hoat dong T | ‘T ' T !
| CUa co's¢ tr van vé phong, chéng bao lirc gia| Q — | [ X
e 1ZVHTT | |
___________________ v el N
69. | Thong bdo thanh 1dp ddi véi thu vien T
' thude co o gido duc mam non, co sg gido - \l
| | duc- phd théng, co s& gido duc nghé ‘l QT- x| |
' nghiép va co sé gido duc khac ngoai cong | 13/VHTT b I |
| ldp va thu vién tr nhin ¢ phuc vu cq‘mg| | | |
.‘l .................... dong oo B, S R S ..
; 70. | Thu tuc théng béo sap nhdp, hop nhat, | "
| | chia, tach thu vién d6i véi thu vién thude | | | |
' ' co s& gido duc mam non, co s& gido duc QT- x|

co s0 gido duc khic ngoai cong ldp, thu
| vién tu nhén ¢o phuc vu ¢cong dong

.......................................... L St~ S

| | phd théng, co s¢ gido duc nghé nghiép va 4/VHTT ’ |

........................................



\ . "Thu tuc thong bio cham durt hoat dong thu
| vién ddi véi thu vién thude co s¢ gido duc
\ mam non, ¢o sO gido duc pho thong, co sO QT-
1 gido duc nghé nghi¢p va co s¢ gido duc 15/VHTT
| khdc ngoai cong 14p va thu vién tu nhan
[ L ¢6 phuc vu cong dong
77 | Cap gidy phép xay dung cong trinh cot QT-
| | ang ten, thu, phat song thong tin di dong 16/VHTT
73, | Cap giay ching nhan du dieu kién hoat
" | dong diém cung cdp dich vu tro choi dién Q.-
3 17/VHTT
} ______ | tr cong cong
74 (;1a han gidy ching nhan du diéu kién
| | hoat dong diém cung cap dich vu trd choi o
i ‘ dién tir cong cong il
| 75. | Sta ddi, bo sung glaw chirng nhén da dicu
" | kién hoat dong dié dich vu trd g
ién hoat dong diém cung cap dich vy 19/ VHTT
choi dién ta cong cong
76, | Ca ap lai giay chimg nhan du diéu kién hoat
. ‘ dong diém cung cap dich vu tro choi di¢n -
| | 20/VHTT
- ‘ tr cong cong _
i , QT-
il \ Cap gidy phep hoat dong in > 1VHTT
78. QT-
_____ Lap lai gla\ phcp hoat dong in 29 VHTT
79. , : QL
Xéc nhanDanakx hoat dong co s¢ In 23/ VHTT
80. | Xé4c nhan thay déi thong tin dang ky hoat QT-
dong co so In 24/VHTT
81. | cap gidy phep nhap khéu xudt ban pham QT-
khong kinh doanh 25/VHTT
82. Cap gidy dang ky hoat dong phat hanh QT-
xuat ban pham 26/VHTT
83. Cap lai Q.ld} dang ky hoat dong phdt hanh QT-
xuat ban pham 27/VHTT
84. Cap Gidy phép hoat dong in xuit ban QT-
pham 28/VHTT
85. ¢ ép lai Gidy phép hoat dong in xuit ban QT-
pham 29/VHTT
86. | Cap ddi Gidy phép hoat dong in xuat ban QT-

pham

30/VHTT




| } i1 bin xde nhdn thane bee 1 | e 1
7 ' Céap van ban x4c nhén théng bao hoat QT- X 'r f | fJ
/ ’ dong buu chinh 31/VHTT / / [ ; I’ {
.................... f"' .-ILl
88. Cap lai vin ban Xdc nhan thong bao hoat X ‘ ! | / |
dong buu chinh bi mit hoic hu hong 3 l | x | /
| ’ khéng sir dung durorc S2/VHTT 1 | [
""""""""""""" Jr/*/
89. | Cép sta doi, bd sung Van ban xdc nhan ’ QT- X | |
[' thdng béo hoat dong buu chinh 33/VHTT ; J fl

r ............................................................................................................................................................. Lo, = . s

|

..................... e

|
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\ £ £ A P o I 8
= G1a1 quyet lro cap mot lan dOl VOl nguoi

duoc ctr lam chuyén gia gitp Lao va Cam-

| phu-chi-a theo Quyét dinh s
| 57/’2013/QD-TTg

’ Giai quyét tro cap mot 1an dé VOI nguoi
| o thanh tich tham gia khang chién da

| duoc ting Béng khen ciia Thi tudng

| Chinh phu, Béng khen cua Chg tich Hoi
déng Bo trudng hoic Béng khen cua B
truong, Thi trudng co quan ngang bd,

/ Thu truéng co quan thudc Chinh phu,

| Biang khen cta Chu tich Uy ban nhan dén
!‘ tinh, thanh ph{ truc thudc Trung uong

Thi tuc dang ky thanh lap co 30 trg gip
Xa hoi ngoai cong lap thudc tham quyén
cua Phong LDTB&XH

Thu tuc dang ky thay déi noi dung hoic
| cép lai gidy ching nhén ddng ky thanh lap
‘| €O SO tro gilip xa hoi ngoai cong lap thudc
thdm quyén cua Phong LDTB&XH

lap thude tham quyén thanh 13p cua Phong
LDTB&XH

Cép gidy phép hoat dong d("ii vOi co s@ trg
| gitip xa hoi thuée thim quyén ciia Phong
LDTB&XH

Cép lai, diéu chinh gidy phép hoat dong
| doi véi co sd tro giup xa hoi ¢o gidy phép
hoat dong do Phong LDTB&XH cap

...............................

QT-02/Lp

\
QT-04/LD |

- QT-06/LD

i
g e s e Vi ol e i RS — } | P —
.| Giai thé co so trg g1up xa hoi ngoai cong

QT-07/Lb

{ QT-08/LD




QT-09/LD

| 99. | Tiép nhén déi tuong can bao vé khan cap
| vao co s trg gitp xa hoi cap huyén

QT-10/LD

100. t Thue hién, diéu chinh, thoi huéng trg cap
\ ' xa hoi hang thang, ho trg kinh phi cham
| s0C, nudi dudng hang thang doi véi cac
~ ddi tugng bao trg xa hoi

QT-11/LD

\ 101.| Chi tra trg cap xa hcn hang thang I\hl d01
_ tugng thay doi noi cu tra trong cung dia
| ban Quén, huyén, thi x4, thanh phd thudc
\ | tinh

QT-12/LD

\ 102. | Quy ét dinh tro cap xa hoi hang thang khi

d6i tugng thay doi noi cu tra gilra cac
|
| | quan, huyén, thi Xa, thanh phd thudc tinh

QT-13/Lb

103 1 HO trg kinh phi nhdn nudi dudng, chim
\ | soc doi tuong can bao v¢ khén cap

QT-14/LD

| " trg xa ho1 (dugc tro glup xa hoi thucmg
‘ xuyén tai cong dong)

QT-15/LD

| 105.| Tro gitp xa hoi dot xuat doi véi ngudi bi
| thuong ning ngoai noi cu tra ma khong ¢o
| nguoi than thlch cham soc

QT-16/LD

106. | Giai quvgt ChL do mai tang phi doi voi
Cuu chién binh

QT-17Lb

107.| Giai quyét ché do mai tan0 ph1 d01 vai
Thanh nién xung phong thoi Ky chéng

QT-18LDb

108.| Cép Bang "Td qudc ghi cong' ' d6i Vi
nguoi hy sinh theo diém 1, khoan 1 Biéu
14 Phép 1énh s6 02/2020/UBTVQH14

QT-19/LD

109.] Cép lai Bang 'T6 quédc ghi cong"

QT-20/LD

110. Cap Bang "To quoc ghi cong' ' d6i voi
' ngudi hy sinh hodc mat tich trong chién
tranh khong thudc qufm doi. cong an

QT-21/LD

QT-22/LP

112. Giai quyét che do wu dai dbi véi truong
hop ting hodc truy ting danh hiéu vinh du
nha nudc “Ba me Viét Nam anh hung”

QT-23/LD




|

e +

- 114,/ Cong nhan déj vej nguoi bi thuong trone

W |

11

.| Lép so theo dai. cdp phuong tign trg' gitp

116.

|

[13.] Giai quyét ché do ddi véi Anh hing Iyc

luong vi trang nhan dan, Anh hing Jao
dong trong thoj ky khéng chién hi¢n
khong cong t4¢ trong quan déi, céng an

N | chién tranh khong thuge quan doi, cong an

dung cy chinh hinh, phuong ti¢n, thiét b;
phuc héi chire nang doi véi truong hop

| | dang song taj gia dinh

............................

Cong nhan va giaj quyct ché do vu daj
ngudi hoat dong khang chién bi nhiém
chat doc héa hoc

[ sl DN .”:'."’"'""".f""""'1'"";"""""""", """"""
| 117.| Cong nhin va gjaj quyct ché d6 con de

o] ChAt ddc hoa hoc
118.] Cong nhan va giai quy€t ché d¢ nguoi

nguoi hoat dong khang chién bi nhiém

hoat dong cdch mang, khang chién. bao Ve
t6 quoc, 1am nghia VU qudc te bi dich bit

| 119.] Gidi quyét ché do nguoi hoat dong khang

[ - P —— S
124.] Tham viéng mo liét si

127

121, Giai qij,i?é*t"éi{é‘&S'HSE}E&5i}i'e'-'é"ii}p'c}"aéii"""']

____________________ thude hé théng gido

126.

|

|

|
{

chién giai phéng dan toc, bdo vé Té quic
va 1am nghia vu qudc té

f -------------------- i# ---------------------------------------------------------------------

120.

Giai quyét ché do nguoi co cong gitp doy
cach mang

trinh d6 dai hoc tai cac co s gido duc

thugce hé thong gido duc quéc dan

Huong trg cap khi nguoi co cong dang
hudng tro cap vu dai tir tran

B S it ited N s e AR !

B0 sung tinh hinh than nhan trong hé so
liét st

125. | Cong b to chirc, ¢4 nhan di dig kién

cung cap dich vu cai nghi¢n ma tay tu

| |neuyen tai gia dinh, cong dong ~
[

Cong bd lai to chire, ca nhan cung cfip
dich vu cai nghién ma ty tu nguyén tai
gia dinh, cong d6ng

Cdng bd co sé cai nghién ma tay tu
nguyen, co so cai nghién ma tuy cong lap
| du diéu kién cung Cép dich vu cai ngh\ién
| ma tay tu nguyén taj gia dinh, cong dong

f QT-26/LP

|

J ........... fger e o |

| QT-27/LP

| QT-29/LD

|
I

|

QT-31/LD

e
I

| QT-34/LP
{ .............................

QT-36/LD

N N

\
QT-30/Lb

|

|

4

QT-35/LD |
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| 128, | Thono bao ma& 10’p b01 ducmﬂ vé ton glao
theo quy dinh tai khoan 2 Diéu 41 Luat tin | QT-0I/NV | X
ngudng, ton giao

129 \ Thong bdo danh muc hoat dong ton glao
| \ 461 véi td chue ¢6 dia ban hoat dong ton | QT-02/NV | X
\ gido O nhleu phudng thuoc mot quan

| sung d01 vai 1o chuc co d1a ban hoat dong | QT-03/NV | X
ton gido ¢ nhlcu phu(mU thudoc mot quan

| 131, \ Thong bao t6 chirc hoi nghl thuong nién
\ cia to chire ton gido, to chire ton gido trye | QT-04/NV | X
| ‘l thudc co dia ban hoat dong & mdt quan

\ 132 Dé nghi to Lhuc dai hoi cua to chirc ton
gido, to chirc ton gido truc thude, to chirc
| duoc cép chimg nhin ding ky hoat dong
| | ton gido co dia ban hoat dong & mot quén

QT-05NV | X

‘ 133.| D& nghi t6 chitc cude 1& ngoai co s& ton

gigo, dia diém hop phap da dang ky c6 | QT-06/NV | X
quy md to chuc ¢ mot quén

134.| Bé nghi giang dao ngoai dia ban phu

trach, co s¢ ton gido, dia diém hop phép | QT-07/NV | X
da dang ky ¢6 quy mo t6 chirc & mot quan

135.] Thong béo to chire quyén gép ngoai dia
' ban mot phuong nhung trong dia ban mot
quan, thanh pho truc thude trung wong ciia | QT-08/NV | X
co s& tin ngudng, to chuc ton gido, to
chuec ton glao truc thudce

136. Tanc Gla\ khen cta Chu tich UBND cép ‘
quan vé thanh tich thuc hién nhiém vu QT-09NV | X

chinh tri

137 Tang danh hi¢u po the lao dong tién tién | QT-10/NV

138.| Tang danh hiéu Chién si thi dua co s¢ | QT-11/NV

139. TdnL danh hiéu Lao dong tién tién QT-12/NV




/ HO Ta”° Gla‘ Khen clia Chy tlch UBND( Y B e
| I‘QU(IH vé thanh tich thi dua theo dot, ) Q]-13_/N\/1 X | |

| 1 chuyén dé | ]
|14 Tang Gy Kien ol Chi e UBND Gug |~~~ 11—
| | vé thanh tich dot xudt ﬂ QL-14MNV | X I
_______________________________________________________________________________________________________________________________________________________________________ bk, |
| 142.{ Tang Gidy khen cua Chu tich UBND Quan | ’ } ﬁ | { |
| | vé khen thudong doi ngoai QT-15/NV I X f | ’ |
_____________________________________________________________________________________________________________________________________________________________ s ey WL oW
143 JTanﬁ Giay khen cia Chu tich UBNDﬁ | o | | ]
| | Quan danh cho gia dinh QT-16NV B | |
.......... IMJL'f"
| [ Ihamlap hoi ‘ QT 7/NV f Np j .
#<| Phe du\ ¢t dn.u lz, hm QT I8NV | X | I
I | |
BT R - ey it mas T S %
146. |  Chia, tach; sap nhap: hop nhit hoj ' QT-19NV | X . |
s T I S e ﬁ b aren J‘ -------- E—
| 147', Dai tén hoi ’ QT-20/NV | X | | ’ |
B T e s ey i | A presmee— ‘ .......,q.......l .........
| 148.] Hoi tur giai thé 4 QT-21/NV 'l X ﬁ I | ]
i 149, Cong nhdn Ban van dong thanh lap hoi / QT-22/NV X |‘ ------ |‘ |
|“______.,,,______,4_____.,,,_____._;-_.._.._-_____.__.‘_______‘,_______L,__.___k,,_.-__,,,.__.._M__.._-.,_______.,_______..______..______..__.,__..______.‘_ ...................................
150. | Bdo c4o to chire dai hoi nhiém ky, dai héi ‘| | { ]
bat thumw cua hm WY | B | |
- — L
151.| C4 idy hé thanh Ia A cong nhan | | | |
qp g P L13 p va cong nhan QT-24/NV | X
‘ diéu ¢ quy ’ J
152.| Cong nhan quy du diéy ki¢n hoat dong v 1 | I |
| cong nhén thanh vién Hoi dong quan ly QT-25/NV | X |
= ‘ | |
uy
.................... Cotal il n H 10 E
53, hay déi, bo thanh . | |
153 gono nhan thay dbi. b sung thanh vié \QF-26/NV|‘ X | I
oi dong quan ly quy } | | ]
J 154 Tha\ doi giay phép thanh 1dp va cong OT-27/NV X |
| | ' nhén diéu 1é (sira ddi. bd sung) quy | | [ { | |
R ______‘,,,,_________.A,,____.__.,,,._._______.,,,____._.,,,__________.,,,.___._._.-,___._____.A, et N SE ..-,,,...-....k.....‘ ..................
—f ¢ (e U C h l o l al‘l |
155. | ((jflp lai giay phép than ap va cong nh | QT-28NV ’ X |
| 1€u 1¢ qU\ | | |
156. Cho phep qU\ hoat donU tror la1 sau khl b1 | QI 29NV \ 5
[ dinh Chl co thm han hoat dong ' ]
o l\7 Hop nhat sap nhap chla tach mo rong | QT-30NV X
pham vi hoat dong qu¥ | N
--------------------------------------------------------------------------------------------------------------------------------- e
158, Pé; tén qU\ }Qi-SI/NV R L] |
[ — - A—————— | S T T O T




T i T TR W (x| ] [ ]
- 159, Ty gidi theé quy il X
T ey e — " e Y _33/NV

‘| 160.| Tham dinh thanh lap don vi su nghiép QT-33/N \ <

| hcénglép

cong lap

PR e il MR R RN I I
162. Tham dinh giai the don vi su nghicp cong QT-35/NV \ X
| o = :
S s _, o
| 163.| Thanh toan chi phi co lién quan to1 vige QT-36/NV \
\ XU 1y tai san cong ‘
E " 164. | Tham dinh tb chitc lai t chirc hanh chinh 1 e 158 1 b
|'I'é§fﬁhém dinh gidi thé té chic hanh chinh | QT-38/NV | X 1
\166 Thi tuyén vién chirc WRSEN |5
‘\ 777777777 167.| Xét tuyén vién chuc Q=AY |58 1
168 Tiép nhén vao lam vién chirc GEAURY s II |
6. Linh vue Tai chinh Ké hoach
777777777777777777777777777777777777777777 = T
| 169-1 pang ky thanh lap h¢ kinh doanh 81 THKD X
Jss S— B —
~170.| Dang ky thay doi ndi dung dang ky ho QT- -
kinh doanh 02/HKD
1571 , 5 5 QT-03/
Tam ngurng hoat dong ho kinh doanh HKD X
172.| Cép lai gidy ching nhan ding ky ho kinh | QT-04/ |
doanh HKD
173:| ch&m dirt hoat dong hé kinh doanh g;.Dos ’ X
Il X | — N QT-
Dang ky thanh 18p Hop tdc xa 06/HTX X
175.| Béang ky thanh 14p chi nhénh, VP dai di¢n, | QT- X
dia di¢m kinh doanh cua Hop tac xa 07/HTX
176.| Dang ky thay dbi ndi dung dang ky Hop | QT- -
tac xa 08/HTX
177.| Dang ky thay dbi noi dung dang ky chi T
nhanh, vin phong dai dién, dia diém kinh O9/I-JTX X
doanh Hop tac xa
178. ; : ; -
" Dang ky hop tac xa chia 3;HTX X
______________________________________________ |




-

180. |

19

179

Rmh dqanh (TYU(Tng hop bj hong)

Déng ky hop tac 3 tach

Dang ky hop tac xi hop nhat

|
e e i

- Cap lai giay chirg nhan dang ky hop ta
X4, chi nhanh, vian phong dai di¢n, dia diém

| Gidi thé e nguyén HTX

-|Théng bdo vé viée g6p vén, mug ¢6 phin,

thanh Iap doanh nghi¢p ctia HTX

5. Tam ngimg hoat dong ctia HTX. chi

nhanh, van phong dai dién, dia diém kinh

'doanh HTX

186

. lChzim dut hoat dong cua chi nhanh. vin
phong dai dién, dia diém kinh doanh cia

[iHTX

17
188,

189,
190,

W |

nha nudc

2. | Chuyén déi cong nang st dung tai san

'| Cap dbi gidy chimg nhan dang ky HTX

| 2 . ;
' Thay doi co quan didng ky HTX
|
+| Ké€ khai gia cua cac doanh nghiép thudc
pham vi UBND Quén
J Dang ky gid cua cac doanh nghiép thudc
| pham vi UBND Quan

- ‘| Thué tai san phuc vy hoat dong cua co
| quan, to chtre, don vi

| cong trong truong hop khong thay doi doi
tuong quan ly, str dung tai san cong
| A,,________-A_‘_____..._._.___..,______,.,,,_____..,,1__.__.A,,_.__._.A,,.......,,,. 2
: I[ Thu hoi tai san cong trong truong hop co
' quan nha nuéce duge giao quan Iy, sir dung
| tai san cong tu nguyen tra lai tai san cho

| |

E

.
Tt

IX‘

X |

| |

\i QT' |
| 22/LVG | |
JI Q’I‘ . | X |
| Z30LCS | .

QT - .
| 24/QLCS |

| X

QT - |

| <SSQLER \



- X
194. Thu hoi tai san cong trong truong hop thu
hoi tai san cong theo quy dinh tai cac diém QF -
a,b.c,d.d va e khoan 1 diéu 41 cta Ludt 26/QLCS
| \ Quan 1y, st dung tai san cong .
\
. s . % s . X
153 l\ Diéu chuyén tai san cong \ 27?QTLCS \ \ \ \ -------
X
196. B , t‘ . Sé QT >
HRAEE \ 28/QLCS
| 197.| Ban tai san cong cho nguoi duy nhat theo X
\ quy dinh tai khoan 2 Diéu 25 Nghi dinh 50 QT -
151/2017/NDOCP ngay 26/12/2017 cta 29/QLCS
Chinh phu
198. | Huy bo quyét dinh ban ddu gia tai san Qr- |X
cong 30/QLCS
199.| Thanh ly tai san Qr- |X
31/QLCS
200. | Tiéu huy tai san Qr- | X
| 32/QLCS
| 20| xi Iy tai san cong truong hop bi mat, bi QT - X
huy hoai 33/QLCS
202.| Hoa don bén 1¢ QI |&
34/QLCS
203.| Mua quyén hoé don QT - X
35/QLCS
204.| Thanh toan chi phi ¢6 lién quan tdi viéc QT - X
XU ly tai san cong 36/QLCS
7. Linh vye Tw phap
205.| Pang ky khai sinh ¢6 yéu t6 nuée ngoai QT-0l/TP | X
206.| Pang ky két hon ¢6 yéu td nude ngoai QT-02/TP | X
207.| Pang ky khai tir c6 yéu té nudce ngoai QT-03/TP | X
08 | Pang ky nhan cha, me, con ¢6 yéu t6 nudc
ngoai QT-04/TP | X
209, | Pang ky khai sinh két hop dang ky nhan
cha, me, con c6 véu té nuée ngoai R &
210.| Pang k¥ giam ho ¢6 yéu td nudc ngoai QT-06/TP | X
211.| Pang ky cham dut giam ho co yéu td nude
ngoai QT-07/TP | X




*

212. | Thay d6i hé tich. caj chinh, b3 5un<T thong
. tin ho tich, . Xdc dinh lai dan toc y, QI BT | X | | |
21 Gh1 VAo so ho [ILh viée két hon cua umﬂ f e |
dan Viét Nam da duge giaj quyét tai cm Q1 -09/TP | X
|.quan ¢6 Iham quy en nude ngoai |
’)14 Ghi vao so ho tich viée l\ hon. hU\ \[ec T FT*
]\eI hon cua cong dan Viét Nam da duge | ! |
| gidi quyét tai co quan ¢6 tham quyén cua | RELIZTH | & | |
. nude ngoai | L
J Ghi vao S3 ho tich viéc ho tich I\hac cuaJ S I s s e
| cong dan Vit Nam da duoc giai quyét tai | ’ , |

| co quan ¢6 thdm uyén ciia nuoc nooa1 |

(khai sinh; giam h?) nhédn cha, me, con: | QT-11/TP | X | |
| xac dinh cha. me. con: nudi con nudi: l\}m

|t thay doi ho tich)

~LPE

B

o
’Jl

216 | pen AT . |
' Ding ky lai khai sinh ¢6 véu t4 mmc

| ngoai QT L2/TP

217.| Dang ky khai sinh 6 \eu 10 nude ngoai | QF A TPfl
. cho nguoi daco ho A uav 10 cd nhan B

218.| Danw 1\\ Iar I\et hon ¢6 véu té nuge nwoal Q F 14 IP |
219, | Dano k\ la1 l\hdl tr ¢6 yéu t nude ngodj QT l\ TP |

230 Cap ban 530 tmh Iuc ho Iic} Q F 16 IP

331 | Xdc nhan thon0 tin ho tth Q F 7/1 P

232 | Ghi vao sb ho lich \mc nudi con nu01 cua N I
| cong dan Viét Nam da dugc giai quyét taj | QT-18/TP |
_ ‘ €0 quan co Iham _quyen cua nude ngoai | |

223.| Cép ban sao tir s& gdc¢ Ql 19 ]P X

334 ChumT thyue ban sao tir bdn chinh | gidy 1o,
vin ban do co quan, t0 chire ¢4 thim QT-20/TP | X
| quye én cua Viét Nam Ldp hodc ching nhan |
\ Chimg thuc ban sao t ban chinh gidy to, |
| vdn ban do co quan, t6 chie co lhaml
J qu\en cua nudc ngoai: co quan. to chtre | | QT-21TP | X L
' ¢6 tham quycn cua Viét Nam lién két voi | - | |
| €O quan, t0 chire ¢6 tham quyén clia nude |
,.ngoai cap hoac ching ‘nhan XTI T e .
77(,‘ Chtmﬂ thuc chir ky trong cdc gidy to, van |
ban (dp dung cho ca truong hop ching |
| thuce diém chi va truong hop nguoi yéu | QT-22/TP
cdu chimg thuc khong thé ky, Khong thé | |
' diém chi duoc) |
Y .| Chimg thue viée sua doi, b sung, hiy bo |
_|hop dong. giao dich

>

| &% I
[N I
le

QT-23,-TP | X |



e S
E 228.% Sura 16i sai sot trong hgp dong, giao dich \ QT-24/TPM X ______________ } _______________ \ ________ i
T 5&5:'{"655"65{{"556"'66'7656i{g{i{i_r"c tr ban chinh | 1 55 mp | X | |
\ \ hg_p__dim_g:__giao dich da duoc chimg thue | - & \ ________ J
530, | Chimg thuc chir ky ngudi dich ma ngudi
\ dich 1a cong tac vién dich thuat cia phong | QT-26/TP | X
N )4 - R — I IS SR P B E S
531, | Chung thue chir ky ngudi dich ma nguoi
dich khong phai la cong tac vién dich QT-27/TP | X
,,,,, U 0L S — |
232_[ Chung thue hgp dong. giao dich lién quan QT-28/TP | X
| |dntaisanladongsan L L]
733, Chung thuc van ban thoa thudn phan chia QT-29/TP | X
| di sin ma di san la dong san o g
- 234, Chng thuc van ban khai nhan di san ma | 501p | x |
... |disanladongsan ’ -
‘ 235, Giai quyét yéu cau boi thuong tai co quan
| trire tiép quan 1§ nguoi thi hanh cong vu | QT-31/TP | X
| gy thicthai
236.| Phyc hoi danh dy QT-32/TP | X
‘ 7777777777 2 37 | Thue hién hd tro khi hoa gidi vién gip tai
nan hoic rii ro anh huong dén stc khoe, ;
: ; : - R T-33/TP | X
‘ tinh mang trong khi thuc hién hoat dong Q=52
I hoagidi L |
| 8. Linh vue Quéan ly do thi
_______________________________________________________ ey !
238.| Cép gla\ phép xay dung moi ddi véi cong [

theo tuyén/Theo tuyén trong d6 thi/Tin

ngudng, ton gido/Tugng dai, tranh hoanh QT-
trang/Theo giai doan cho cong trinh khong | 01/QLDT
theo tuyén/Theo giai doan cho cong trinh X

theo tuyén trong do6 thi/Du an) va nha ¢
riéng lé.

239.| Cép gidy phép xay dung stra chira, cai tao
ddi v6i cong trinh cap 111, cap IV (cong
trinh Khong theo tuyén/Theo tuyén trong
do thi/Tin ngudng, ton gido/Tuwong dai, QT-
tranh hoanh trang/Theo giai doan cho | 02/QLDT
cong trinh khong theo tuyén/Theo giai
doan cho cong trinh theo tuyén trong do
' thi/Du an) va nha o riéng 1€.




240,

244,

- Cap lai giay phép xdy dung doi véi cong

\ Tham dinh Béo céo nghién ctu }\ha th1 “

' Cap gidy phép di dm dom vOi cong trmh]
|cap [l cap IV (cong trinh Khong theo |
tuyén/Theo tuyén trong d6 thi/Tin |
| ngudng. ton gido/Tuong dai, tranh hoanh |
 trang/Theo giai doan cho cong trinh khong |
' theo tuy en/ ['heo giai doan cho cong trinh
' theo tuyén trong do thi/Du én) va nha &
 riéng €.

Cap diéu chinh Ula\ phép xay dung doi |
vOi cOng trinh cap III, cdp IV (cong trinh |
Khong theo tuxew Theo tu\en trong do
thi/Tin ngudng. ton gido/Tuong dai, tranh
“hoanh trang/Theo giai doan cho cong trinh
| khong theo tuy én/Theo giai doan cho cong
' trinh theo tuyeén trong do thi/Du an) va
'nha & riéng lé.

QT-
03/QLDT

Qr- |
04/QLDT

[ Gia han gidy phép xay dung ddi voi cong

trinh cap III, cap IV (cong trinh Khong
 theo tuyén, Theo tuyén trong do thi/Tin

ngudng. ton gido/Tugng dai, tranh hoanh
! trang/Theo giai doan cho cong trinh khong
' theo tuy u1 Theo giai doan cho cong trinh
theo tuyén trong do6 thi/Du an) va nha ¢
| riéng lé.

QT-
05/QLDT

(trinh cép III, cap IV (cong trinh Khong

| theo tuyén/Theo tuyén trong do thi/Tin

| ngudng, ton giao/ Tugng dai, tranh hoanh
trang/Theo giai doan cho cong trinh khong
theo tuy Lnf ‘Theo giai doan cho c¢ong trinh |

I theo tuy én trong d6 thi/Du dn) va nha ¢
rieng 1.

QT-
06/QLDT

‘dau tu xdy dung/ diéu chinh Bao cdo
ﬁ nghién ciru kha thi dau tu xay dung

QT-
07/QLDT

Tham dinh thiét ké xay dung trién khai
sau th:et ké co so/ diéu chinh thiét ké Xay
dung trién khai sau thiét ké co so

(LT
08/QLDT

QT-
01/TNMT

Cép lai Gidy phép moi truong | 02/TNMT




248, e
Cap doi1 Gidy phép mai truong 03/TNMT
9. g g o QT-
Cap dieu chinh Giay phép mai truong 04/TNMT
280, o Khat o e du A = X
bing ky khai thac nudce dudi dat 05/ TNMT
251.| Liy y k@én cua UBND cap xa doi vGi cac g 18 .
dur an dﬁu }u ¢0 chuyén nudce tir nguon 06/TNMT
| nudc ngi tinh
252.] Phé duyét K& hoach tng pho sur ¢ tran QT- X
dau 07/TNMT
> Kiéum tra, théim dinh va nghiém tha bin 88 | 0,
ICm tra, tham dinh va nghié¢m thu ban dé 08/ TNMT
10. Linh vure Y té
254, Cépﬂgiéiy é"h[mg nhan co s¢ du diéu kién
an toan thuc phrflm ddi voi co s& san xuét QT-01/YT
thuc pham, co sé dich vu an udng
11. Linh vec Thanh tra
255, | Tiép cong dan QT-01/TT X
256. | Xt ly don thu QT-02/TT &
257.| Giai quyét khiéu nai 1an dau QT-03/TT =
258, Giai quyét khiéu nai 1an hai QT-04/TT z
259, | Giai quyét to céo QT-05/TT %
I1L. QUY TRINH NQI BO
1. Linh vye Kinh té (Néng nghiép)
260. Tiép nhan va xac nhan hd so quyét todn
thuy lgi phi cho cac xi nghiép thiy loi trén QT-
dia ban quédn Bic Tur Liém 01/KT.NB
, T-
261.| Quin Iy van ban di, vin bin dén Q
02/KT.NB
T-
292 Pinh gia, xép loai CBCC hang thing ?
03/KT.NB
26 T-
263-| Khen thuéng, ky luat Q
04/KT.NB




|

I .....

............... | B S T - e T L e e

8 ot S| S o 10
267. | Dénh gid, xép loai CBCC hang théng QT- | | | /
| | 02YTNB |

2. Linh vie Tw phap - Ho ticl;

| T6 chtc hoi nghi tuyén truyén, phé bién, | QT-
| gido duc phép luit tai UBND quan | 01/TP.NB

3. | Xu ly vén ban di cua phong Tu phap

266, | Tiép nhan b 50 va ky cam K&t dim bao vé |~ G-

| ;
sinh an toan thuc pham 01I/YT.NB
| ]

268, Khen thudng, ky luge T QT-

| | 03/YT.NB

269. | Xu ly van ban dén va vin ban di QT-

270. { Ra sodt du toan thu, chi ngan séch nha | QT -

| nude | 01/TCKH

271.| Tham dinh Béo cao quyét toan vén diu tu QT =

| theo nién do 02/TCKH

|

|
|

""" ) 6fQT[X(

1 O S— L __________ + .......

...............................................................................................................

R T

272.| Thim tra, phé duyét du toan kinh phi td ]

QT -

| . v A A “ o X V‘ , v . i
| chirc thuce hién boi thuong, ho tro va tai 03/TCKH

' dinh cu khi nha nuée thu hdi dét |

273.| Dinh gid tai san trong té tung hinh su | QT-

. 04/TCKH

274. \ Xdc dinh gia khoi diém dé t6 chire déu gia
‘ quyén st dung dat déi vai thira ddt co gid
tri theo quy dinh tai Bang gia dat dudi 30
ty déng ‘

QL-
05/TCKH

B e e T UINREEEEEC [ e

276.| Té chire danh gia can b, cong chue hang | G

théng | 07/TCKH

277.| Thdm tra phé duyét quyét toan du an hoan | QT -

thanh osTekH | ||



s,

Thém tra phé duyét chi truong dau tu dy QT -
an 09/TCKH
279.] Xay dung ké hoach phit trién kinh t¢ x QT -
hi hang ndm 10/TCKH
5. Linh vue Noi vu
280. | Quy trinh nang béc luong thuong xuyeén,
nang bac luong trude thoi han, phu cé}p
tham nién vuot khung va ning phu céap 1=
tham nién nghé nghiép dbi vi nguoi diang 01/NV.NB
dau, cap pho cua ngudi dimg dau cua cac
__________ don vi su nghiép thudc Quén.
281. | QT
Quy trinh xur ly van ban dén va van ban di1. 02/NV.NB
282.1 Quy trinh xép phu cip tham nién déi véi QT-
can bd Ban chi huy Quan su cac phuong. | 03/NV.NB
283. QU\ trinh Thanh toan va xi Iy chimg tir ké QT-
toan noi bo 04/NV.NB
784, Qu} trinh dé nghi b6 nhiém chirc danh '
nghé nghiép va xép luong dbi véi vién QT-
chirc cac don vi su nghiép giao duc cong | 05/NV.NB
lap thugc Quan
— inh ky ludt cén bo cong chi o
Quy trinh ky luat can b cong chuce 06/NV NB
286. Quy trinh xép luong va phu cap chirc vu Gl
doi voi can bg phuong. 07/NV.NB
_________ 287.| Quy trinh giai quyet cong viéc tlep nhan va QT-
diéu dong cong chue, vién chire vé cong 08/NV NB
tac tai Quan
788 | Quy trinh giai quyét cong viée diéu dong QT-
cong cerAc, vién chire trong cac don vi 09/NV NB
thuoc Quan _
289.| Quy trinh Panh gid, xép loai ddi véi céc
co quan, don vi sy nghiép thuéc UBND QT-
Quén va UBND céc phuong thuc hi¢n tai | 10/NV.NB
Phong Noi vu




